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UoIUTel HEled @l ITAfT featien 11 318e, 2023 Y 9o g‘é’ TAZANT HAHTUROT e
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TSTEYT T2y &1 AR Ffafaae, 2022
(2023 =1 sfAATT TETg*H 7)
(TSFITeT FGIG T AT fEATH 11 37T, 2023 T 910 §%)

TIRLY & ISR T 3UGTY Hel o foIT 3R 37 IAf3Ih, Fergeh 47 AN 3user
HLA o forvw 3rfafage)

I, TSTEATH T T T, R o WITETT & 3TTeoq 47 & i Ty AR Hogmor
& HRHRT 3R 37 Fo=aT & FXET0T 3R 3T qfed aheetm 3R o & wfdeneT & 3re1esa 21
TAEaTRE TR & 3T LT o RN T AT Fel T 3T HLAT R T AT
m%mﬁm@ﬁ%ﬁvwmqﬁﬂaﬁﬁmmﬁ,ww@mwwd el H ¥
I 3N T A SccRicck HHAT A & Y TAELY TREAT deh {2k qgu 3R 39 FATA
T 3USTE HAT AT §;

3R IT:, e TATELY T AT AlS AT H Sooicl olleh TARLY & JIT hl TR I
W’IT;

3R I, TEATT T &1 I fardT aiies, Afae, sifges ik amnfos seamr
T Ty & feufa, S TRAsT Sfiad St & T &, o 3Tdde ATey TR ol 9Tod ded T
ghar &

3R I, TAELY &I HRR o haol FHY R T IR o7 &1 faeaRa g, g
SEH HIATTST-31TTeh, Fiehicieh 3N IATaRoT Hetll Fers{ 3R o aiFAfad ¢

IR A, T H FERT TRAAT & AA 7 IAFATIOT 59 3R $HPR & T Frarr
T,
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AR I, TEEATH THR g I el & v gfdeg & b o9 o Fareeg &
HRAHR 1o g1 AT T & T & SR 1 qfcd 7 qad 31U Ageaqo’ Raamdy &1
SHTOIT, eall & Fareey QaT3i & fRR S 91t & forw weit i srefery Hoiiae 3R FAgcaqer
&

IR I, olieh T TUTdRTel [EATAIT T TTHAT et & foIT AfFaat & giEafad
HLd gU TS, qgu, ATEAT, HEIT 3R VT b AT F:el & T veh faegd afts
TIIAT TATT ) T 3T haT &

37T, AR VRIS & Agcad ay & T o [eana-#Avse Arafaf@a s
FeATAT 8-

1. Gféred A, YAR 3 IRFH.- (1) 3T IR F AT ToTUTH TS FT ISR
sfafaga, 2022 8

(2) SEH TR FYUT ASTEATH T H G|
(3) T8 38 TR I Iged &R, ST TR, AT H AT 2arT, 37T 3
2. IRATNIT.- 3T JTAHIA H, 519 I 6 Ty I 371 3fad T 8-

(@) "gEieT S 3T REUfar & fohel Trear &1 rhfeud, e id ar
37eTotlel & T AU & Torereh TROTHEaRT fohell sgiehd &l Fcg a1
e I T SITEH & 3R 38 dsh, e, ST AT 9y gerea
giFAfad &;

(@) "Sig Adehdie" @ AAIT § HIS oA Sfa, Aoy, Hshree dery
(fa¥er dca @1 FfFAfaT R go) a1 e 3cure fSieg Rl A,
ael, dier A fohell qEr Folla Sfta &1 Hcg, 38 fohdl AT I1 377
SHfaeh TRl Yet et & fovw 0 ger Sia, fawioy, Hshreeh gerd ar
S 3eure foee Sta diefreny, ar fner sresfaes ar sta sifarifaehT
T & YRUTATIRT FATIT ST,

() "Herfeieh TGS H el TUYe (ISESeor 3R fafase)
3T, 2010 (2010 FT FeaT IFATHIH F. 23) FHT URT 2 & GUs
(3T) & 31eNeT AeTiorer TATTA & T F gReTRT H1S T 3T &

@) R Ty aREt Feg @ AgAt 7 gar _fgd Tareeg o=t
Fog AfAVNTE;

(3 "3t Feufar & geear sifad 3mara fPufa, ad &e/sieta & $rea
& HROT 3T [EAfd AR T Fareeg wifteor ganT fafaidee
T PN 3 3T AT 3R R
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"3 Ryt aieat & fRdr gEleaT ar Ao T ar e
31y 3muTa fRufa & e Y safed 1 grafas 3uaR, derg ar
T &t & fore gferagera regarr 31w §;

"ITITe i aRerT & arsTearer a1 gaa i Aleran3it @ aed fanel
AT I ITAR AT (3R 3T Siaet Hr Fa1=) AU §;

TR & R & Y gEraf® & v e ganfaa @ sifee
ATAT H 9T & ATHAT T @111 T § 3R 373 3921 _fAfcse &
ot & FAar o "WeT & JhIT" & IS H1S et aieafad &

"GTAAE ITAR" H FRET G AT $her AT IR T I ford
3T 3T FRAfa 7 arre safad @I, frdr ofiges 3aer & qF
forelt Rafercar coagardt afga fordly cafara earT 3wt Ryl #r 2R
AT TG & Torw & arfy ey ot i &

"FIHR" W TTEAT TR AT L

"HHR GaRT facdN T Fareey ai=at dar & waR gant A
T 3R 3ucrstr FRY =it Tareew aR==at A9 a1 S IR-THERY
SHISAT CaRT 3Tcled FIAT IR FTAEeT IRTAT Jarw AfAUT &,
fohed fSieteh fOT TR Fo a1 Faed ATt & forv aR=rat & @<f &1
T AT qoTd: faeaaior &Y §;

Fareey aigar ¥ Rfkcar fr R o agfa &, 9 T
gReT AR Il Rfhcar TR @F @fFAfad Fd gL,
AR, dicage, STURIcHS, fAeThry, AR, o, TR,
TARELY AT, ITHUT 3HR/AT 3T TAELY @ FETOT JATSTeT T 3eTeh
TareteT & fa S, 39R, 9R=T, ufar, 3 o 18 3= Far ar
3TUR YA & 3R Rfhcar saus s J efielr &
aRuTHETET 347 & g ot afFAfaa §;

"EIELY IR T & HIS FYOT Sk AT YIS HEAT, Fiae,
T AT TUTT AT 3HHT P1S AT AV &, =1 o197 & v g ar =7g,
S 3aeT el 3Ry/AT STE Al A FaEeT gRTAT 39ee H h
fore Tanfora foram Sirar g, 3R Rt ol Tareey gt T &t
deediR TR SaRT T, Telrd ST T8, facad™a ar f@gfa
TATELY IR U & &7 7 AR fomar s,

"ETELY AR Serdr & HfETe fafhesed, 74, 3w o Rafeear
gicas a1 fafirse Fareey aite, AT, gofarE, gerHs, ey
oe, AR A1 ey Ty qansit @ gaurd fafAfése gardr 3k
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STSAH IT FATT U7 YR G §9 § IR 3R 31T 37 +ig
afFa AT &, 3% 519 g & RfAfse 9 @ s 3usfg T &
"HAT JETaT" o Tfdl felcer a1 agr 313 ghem;

"HAad FeAlA" @ Rl 9o, 3TFIE YA, HUC, YHbN, T AT
gEaTeRre 3 foretT el g Fareey aRaa & fore fafseaar &
I, 3R TEATA ST aTer ST i, IT AT 3ThT TG &I, IT JidATSH
ST &, 7T FeT Y Tg T g, T T 7 AR AT & I v
afed FHFSAAT 8, 39 UEdiad Oy gt & @i, sifQaT,
HEaqOT G Yehe Y & STeY & g2 3ifarsmed, wgAfa 3ifand
g

"R T IS FETART TRV & S ForddY AeT & AT H TUT &1
H Jeraly aw AT &,

"I IeT HEAT' & ITH, @US IT fSell TR W, A & ame v=ma,
g HRAT A1 e aRve a1 {54 arg 3 fonddl off i & St
S, ToT & fohegy gy et fafaat & & foRelt & 3refer wanfa
TYTAT T ATAT AEATT 33U § 3R 7.8, & gfa forer ofr
TG T IET Y g,

"Rafta & 5w 3rfafaw & 3rehe s a1 et gawT ke sfaa
g;

"olleh TARER" W Sfelcll &l JUIRIUT Fareed, fafsedar s #&R
garT Ay, fafafaa 3k dead g, 3T §;

"olieh TATELT TTAT' | V0 TIhRT TIa TRUT &, S STeTdlT hl 3T

AT A1 S1ET I F 3IER, AGHSRT AT ITARICASF, 3IAR, TG,
qAdT, YRMTHe, FERLT A1, AR, Wicares, Rfhar seqaure
FRIGH AT 3T TAELY [T 3T I & Tl Farford a1 B8
frar ST g

"R TATELY 3T Teufar ¥ et S9urar ar sareey i g3t &
BT AT SHRT T HeeT Wl BT 3T &

(&) Forereh eafafa & & forelt SRt ganT gt &1 faeard &:-
RSCRIGETICH
(ii) TR 13 T g 3 T 3rar 3eefold HohlHe e 312rar
Sifae fawrerd werd,
(iii) epfien fasfiiye,
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(iv) TETIfA §HAT AT HTHRTHS [AEAR,
(v) SRATI] FHEAT AT gHe=T, 3R
@) oo et & O F13 gIfer g1 1 Uaer THTET -
(i) TATTAIT JATTET A ST T & 7, AT
(ii) TSI TS H 93 T & 373 a1 Qrd-arreleT Afaar,;
a7
(iii) foreY Gerreaer a1 Aoy & T sa9s harg foa@d genfad
EET H AR &7 937 TEAT H difcass dET 8 & &3
SITEH F GEATAT ¢,
"afad 8@ s ARFEIA & el i garr 6 =
ICIGREEIE P EES
" & ASTEATeT A T WTROT el HAYA 8
e @ 5g 3fAfATs F 3anefia sa 1 e g &

"Ry freror & foRel T caferd i O calRa mara Rt ¢ar
FId § o geagea Rfeca sftwseaa & daw 3%
FARIT e & AT 3maegs g, & O ael FiFd #l vh
3T @ @ A gl 3T 3uUR e & favr el wgfad
GAUTT 3elets §f, TAAHOT & TROTHETERT AT 38 SN UH
I SafFd i TRy &, GesTeua: F1 Agcaqu’ g 8T &,

"amﬁamﬁaﬂr'ﬁamﬁ%ma:rwmng
ST HeTfored H9eT g &; 31

"EATATROT IT IRageT" & Ry Tareey Rt Yerdr ar 3/eadrer
& e o TRl cafed T Taeeg giedn v giawr & &
Hrarater (XY Bfed) HI & g s v cafa siFafad
€T & T AT i A foram 91T @ S IR et aTel FareeT
TR FETaT AT TS Y 3T +1T o faaT Tt Gaem 1 sisar g

3. TR FT ATAPR.- TATATA 5T H YA fAariT i e faiad Jfer giar:-

)

W T gHfa, HRoT, gEarfad s 3R 9=, 39 & gearfia
aROTAT, i SAfEedsit 3N TeaiRid @t & IR # gAied gEITa
STTeTehRT ITCd ST

(W) HEET olleh FTARELT HEATHT SR JeTeh TARELY IREAT TR & 3HTAR

ST 38 JfATH & 3t 9 9 AT ganT fafgd fohd o, smer
ol Qarail, faer Qo qarsd, gAY, N9, e, smard
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qRageT, Gfoham R JaT3f, JTaTchrelsl IR=AT T Qo ST
T

3TATRTT B AT FR & I AT & o, fohegl 3T aRTEaferdt &
37EleT, 31T FAEeT IREAT R & AR, JUTfafed dookdr & 41
AT fgidl & 3aR, T 9=t a1 3R e e & faw
3ifea forelT dlieh FaeeT YT, Taeey aR@T ¥ AR ifdfRa
TAELY IRTAT Shegl GART, ARl § 3T@LTH 399 e
39aR 3R 9TgeT TR, 3T 9Efa 3T 3R 9=t s afFafod
A gu, gHeaT SIfeiet 3T fEufey, A9 er/sTieiay & hice & HRUI
3mara Rufa 3R R[Afga fr =i smara aRfEafaat & 3eha s
FATELY WITeeRoT SaRT faf e shr ol fohdlt 3t 3mare Ut &
forT 3mara 3TaR 3R aR=at waEr 3R 3w e [ftw
HATHAT &, Y IS T GR==AT YeTdT AT Ty TR TATIT shdel
gfer 3erafed a1 gferd RAiE WIS & 3MURT o 39aR # faoie =gt
HIM:

W Aol T 3T 3T IR, Fydeer 3R 3Eh
TITATeROT & T2aTd, afe Wl 3afard IHRT 1 derT FA6r ar g or
e qRET verar sfaa fra AR geR @, sfa gfagfd,
IR, U8 @8R & fafed Afd & 9o e sl ghaR glem|

FaSAEor- T RfFcar-ifts ame o 3fvg & 18
Rifhedehla A S a1 dr Al a1 Biselr yHhfd & fafts
T aTE, faw yter, Be] fEET & HROT &ffd, USHIR & 3efshed H
FAERT @ &l ¢, oo @ Fo # dar verar @ wiitiga gfow
TR AT ATSTEEE G@RT Y 91 AN T ITaTelT H GETdST TR
AT 3TATET 81 Hehel &, WIFATAA €, o] 378 Fef&T HTHe ofeh &
DT FET R,
fafea & 3k AT & _AfEse Feyar ik odt & gt '
g, olich T FEYT, Ty IRTAT F4191 3R JfAfed Tareey
AR Shegl O ol Qfoeh Fareey IReraT T UTee el &l AR

Rl < Hfaverat, sirer Retet 3R 3TaR & favqgd Fear felt de o5,

3 egiehd &l AT, Jicas WA AR Sile T1€ STfelr, S Faeey
JRET 3T T ET &

FHET Tareey 9=t vt @ fafése st ar 39ar (3eeond
e FafehedT, AR searie) & forw g gia #gafd;
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(@)

AT TOET IRTAT TU9T 9T 3U9R & alieT MI=Idr, Aeid
IIRAT Ug TahidaT;
forel qew gicaes earT Rl Afger A9l & iR adetor & SR
#Afger $r 3gfeufa;

frdT o TareeT IRERIT TUTUSAT W 39dsY dehfoush IUUR &l Idel
T

AT oy =T TUmmer W SE @ aemsd, e
TS AT G A1 317 Fareed a2 WiFATAT &, 9, Helaq,
Sy, folar, 3y, e Jifdfe=are a1 308 @ fndl & Sier T &
3R R TRET A3 & [T 3R 9red &,

3YIS AR SileT ATell Fedeh TehR hl GaT 3R 3uelstr Flaemsit &
oI &3t a1 FeTRY & SR & Fer red L=,

AT Taey 9= TU9ET 9T 3wy 3ifAvreg e a1 St &

EAT T Il T,
TATELY T G2AT & S A AT T TALTOT;

T IR T 9T & fov fafgd ATl & 38R geied 3
T[UTdccTqoT IR,

AT TARELY IRTAT T, TTg dlleh AT I1$de, &anT fafgad Ofa &
el IRaET;

afrcdiT Targ & Aeg Taeey aRTAT TAYT SIS arel 9T &
ATHS H, 3UUR T TRIA YT FIET;

FATELY IR QT3 T 3THNIT ol o ENT R 3T g1 38
Tl RIshrRIcT & AT # Forars 3R 3@eht foraror,

fafea Ofa & 3ik oAt & [_fAfese Feyst iR odt & sreadfa '
@,mwmmma@ﬁammﬁmmm
fegidt & 3aR 3rad IR=, srafds TR ar e 3k
TITAT=ROT fohd S & forT Tareey gt T&ar & 3ueey Ty
AR & 3TAR FHE T GREAT T & Tgeh gHe3 &
AT H 9 TR & f:geeh TRag, f:q[eeh 3TgR 3R ek
AT FHaR T 3T FIET; 3R

forell qER FareeT TRt gicaes a1 Fareed gl T+ @ gfada

T o & OIT, 3UgR e arel Taeey 9T T 3 3R
G 3R =1 AT HI=AT|
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4. IcaeAca, JAWHR AR Fdew.- (1) Taeey IR FTUUE=T 3R Tareey aR=at
FHPRT & gfa fAarf@at ik AT & 08 3caReRca 3R Fdeg g, 3 T AaeR
31rver gan fafea Ofa @ 3isfiard o a2 € 3R ot of e afafése €1

(2) FORELT IREAT Ferar3t AR TS & 3RER IR Icaarded, AT & Fur
fafafése fafea &fa &, VAT & Faea ghanl

5. GIHR $T TEAL.- T H T AS Tl o TARELT 3R Fed1oT I GHIGE IIied &
fore gamerat it AT 7 i e, TER A wed Ao f@d @A Sregdrd giaf-

(F) "h TAELY FT ASTEATT Hisel' & & H SATAT STl dTelT olich TATELT T
Arsel F=T1a 3R fafga e,

(W) [T Folc A FHRT 396 FT;

(31 Tareey 9Tt & TFEFd TR R Afehcdenr, A4t 3R 31T T8I Ty
giceten 3R HHABRT T ST IR TFEAYOT FAEAR FATRET Fl &
FATELY & fov UHY Ag TS Aifa AR ifd Far 3R IEAarcams ST,
Sir fafgd & s,

(& T FqUTECATUT HOLET 3R Riehrre fFaror dF, S fafgd $r e, s
HIT;

(3) R, dicags 3R WEcAs TRy IRTAT & v Aaraar o aeerd
AR SRTEF T, TIELT AT A YOIl ' AT g1 & forw, o1 &
hdol T I WA el o oIV, FHATT TAELT JAT3HT IR ThiAT dF WA

CXGIR
(7 EaEed G & FHET T 1 uTdacdl AT FI&T & TH Hieleh hAd
AT SiT fafed fond STTT;

(&) ol 7 &l foh 817 & 3THR AT FAHEAT Tefed T fITR A §TTAR
CaRT facaaiite Ty gieat dar S Fareey ai=al §eum, f:gesh
Aol & HTER St fAfRe fohd ST, 3elstr Hare,;

(S Ig GEARHT e & W dleh Tareey aR=Al §84T W EHR SanT
facaaifta fregl Tareey aRmat dansit AR 3fafRa aie Tareeg o=t
TUIT VY IETS a3t 1, S AfgT fr ST, A1 ofr vezeT ar 3vcTeT
a8

(30 3 HRAIH & 37efieT AEFAHT 1 FrAfead A & fIT FAT ST
3R ST AT AT FAT;
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(37) doT sy g fSe & e 3R gRiEd @iey, GRIaTd dasTel 1 giied yarg AR
TITSAT Y oY Tellal & TIT GEITT FIhRY fqent o e & FHea d

TUTTIA T,

(T) HETART 3R 3T olieh TARELY MUTAHI T TAGROT, 3YAR 3R AIT0T doeed
& fore werrdY 3ury @feyd &, 3R

(3) Taree & Tt & Y oF S B e, R 3 Fered e 3 T w R
39T heT|

6. T TARLY WITARIOT FT TSe.- TIFR, AIT H A AGIAT ZaRT, AT TIRLY
giferetoT, AfaiEesder RITRd 3R Tog Taey TITHIT, 3UaR Yieihid & A ¥ & Tadd
GERENCGEZC

(i) TS Fareey giftraor, affafEead farswmad-
T TARELY WY, elifotiecehdl RIRRI feATol i Teear & fAeren §=iam, 3727

(F) ToT WHR gaRT AFFd RIS~ ISt J7eey,
Tl HRAT wemafas a1 &7 $is
31TOSRY, S afaa S is J = Fr
a
(@) Fordfd, INFTILTEH., FTIR T U HeEd,
@ TIFIERE, R P - 9 deEg-ata;
@) fAgerss, RAfdhcar v Tareed T UG W
(3 3y, Rfhear e T S HeEd,
@ Y, wauary Rfvcar - uda TeE;
HelTdeTerd, SR

@) fAceres 3gde, g, FEEr - ued @eEd;
A @ YU ITUR TR, 3V femmar

FT ATHFCTA r

= sBaw  Afea  wEfRweE, - Jedl
TSEATT TsT & T ATHARESE ar
&

(ii) 7T TIRFLY YIfAHIOT, 3TAR Nelhid-
TS TARLY IO, 3UTR Hieteld [ ioiad HeEar o TR S, 3727
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(@

FedTd, IR TI.0H., FTIR

g giea, f fohedm vd Fareey

ey, THUATH Frfercar
AIfdeTerd, ST

T8 HR arl  fhedl 3
Rifercar AgTfacrert & grart 7 &
AAfAfESe e
foders, 3mgde, g, geEh
A ¥, e MUR W, 3Gy fasmr
T ATHTIGRT Y

sf3aeT AfSwer TaIATS, ToreATT
5T H A AATAGSE aF AeeT

e 37EYeET;

ool HeEg-Aiaa;

el HEET,

HeE g |

7. TS FERLT IAHIOIN & Fed.- (1) Vo T a0, eliioiiecsh Risrad
AT Scdl ST HATeaTeT H:-

(F) TT TARLT &7 & Y H TIHR Al JATE oall AR Fog TR
AT 3R AT TANT AR & FAreer # GiEAford g

(@)Wﬁaﬂm,aaaﬂwmﬁwa:ﬁmwméaﬁmamgm
g rfafaTe & 3rfieT TUT 3USTaT TAELT F1 37TUSR o fhdleads & faw

T T WA e TSTan3it & FaeT 7 TIhR Y TATg ST

(31) Sk TATELT TUTAHRI o TAIROT, IAT ST, AHT et 3 fAa=0T & forg,
T & T H Jehlg T THTAT Johig Fr feafaat & fow v sames g
TS cileh TATELY ATl oh T H TIHR ! TATE ¢al;

(87) Slieh TITELY TUTARTl & JeEreT & ol T T HRATREAT &Y ATeile e
(3) HHAE TR W Ty IR T 3red) a[uracdr & fov Fafad Rfscd,
() 3HH Hcdl & GEIATT et & fov, Sia w3l 3rafera &, v ar 3o
gfafaat/dafae Saal/ aerediehT STel &7 IS HTaT;
(&) TSTeIT EarEed TIrehor & fafareer & faeg FHEd 3Tdiell &l GoAars e,
(ST) IT$de FARELY VeFeX G@RT I[UTAccTquT 3N FhhrIcll FELy T fereTehry

YT GiATREd e, 3R

(30) 31T Hcdil T HAead S, S fafgd o |
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8. TS Ty YIS0 Y d5ah.- (1) Vo TARLY WITE0T 9V H A & A o N,
3% HeEd I W GiFagerd IAH FAAT S, doh HWN AR 3FHT S5t H HREX &
HecIdeR & T & Yihar & 0 [AIAT 7 aTeled w91 S 39 JTAHTe & 3efia 79 13 st
aﬁmﬁ%ﬁ%ﬁm

W e 3EgeT 1 T A fohdll 3ica1aegeh Jehid & fohdll HRER T HeFaeR fohar S
g1 cft, 95 T/ WHAT TR i1 I SIeh S, TTRAHOT Y dSeh Joll FahaTT |

(2) STTRIRTOT hr daeh 3 THT daehi A 0Tt 3nfe A FRAN & HegdgN & s T
fafagaAt ganrr enfaa gier it fafed o S|

9. freIT TAFLT WIfAHIT T 7.~ (1) TPR, AT TIELT FITAFIUN & TS T arg
T U ATH F HR-H1aR, [T Taeeg Miteior o &9 & Ush Tad [T &1 TS HIa|

(2) el Tareey yifteoT fAeifafad Teear & Aot saiom, 37T

(F) er deael - U 3TeeT:
@ AT FEUeS  HRSL, Ser - g Te-
gRue (3118.0.08/31R.0.09) 3TEET;

@M R FeftcaeT &1 gy a1 - 9 96,
3THT AAASTAAT St akss 3y
FAT R FEFTAG

C)) 39 31@- ﬁlﬁﬂT t"q’ A& - "‘lad'l -
31faRY g

® o angde sy T UeH HeEd,

@) s Afzra afaueEd, - g@edd|
ToTEATT U H § aAfAfese ar
qeed

10. foem Fareed WifaaRor & Fo3.- For oy giteRor Hefaf@d sedt &
FTATedTeT HII:-

(F) TT Tareey wiasor i Afaah, Remet ik Feet & haeaga &t
AR e

(@) FaEL, AT Wied, e, TTTadm 3R q31av0r & et & fore Iomeita
3R PRI Y TS T4 3R 3G haTeaTeT e;

(3N "Wl TATELT AT ATY & AT IloteAT IR TR fSrer & "wepra” a7
rgeTfad g T ATt & ARt 9ar of9me, e 3R ST & fow
g9+ fr & AIST=T S17eT;
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(&) 9o 3R R Wied, 5o 3R Faesdn &1 foel # F47 STeretra 3-ﬁ'\"q§u
T GlRId Fa & foIT FaHaTa THRY fasmeit 3R veifaat & @y qoeas

CXGIN

(3) Tareey aR=T Aar3it & UR H TfSe §, 3edrel 3= are et
T, et AT & Ueh SR GeAdTs AT hLer;

() HHACTAT I, 3eThT TRIRAIHT Y e Fel, HEY Hehclohl I Tgelel A
eIl e AR AN A & [T A=A & oo, 3o Tgiaal ganT
T 37T ol AT Tt & a1y & hisded 3Telet] A & ToT Alchd
HE-GHAIRI & 9 H AT =T,

(B) GRT 11 & 37T $Hh @RI Yo IRaTeT 1 eavor 3R faferegs atar; iR
(3) TF 31T el T Hrleadel Hie it [afge fohd S|

11. FRIFIa fATRT J9.- (1) THR 39 3FATHIT & IRFH FI IRG & T8 A & HIaR-
SR Tareey IR TAYA, Tareey 9R=aT gerdr, 3R et & fov Rieraa faarer a7 fafga
HLM|

(2) 39-4RT (1) & 31efeT Afga et 7 Aeafaf@a aFafeaa gem, srafq:-

(@) HIg o IfFa (T & Hanrd), T ey & 3RFER & d&6fad a5
RIS g1, are gde & 15 foad & faR-$c TATEd GHaTd eFardsit &
ary Aafgd AfT & T oy IRTAT AT & JART &l T foiad
TR T ThaTT;

@ afe RFRa & 3 Gaw & MaR-fiak Faftd Tareey aaar dear ganr
GATYTA oTeT fohdT ST § df a8 A §T31 TRTRAT arel fotelr Tareeg
IIfIROT o G ET-ATAd ol AT T S,

@ e TarEeg giftieor Risrd $r wied & 30 fgad & Aa-R 38 )
AR HRATS HM IR RIhrIThell S SHD! HFAAT a1T| RIhrret Sr
ST AR THT forer Tareey wiftreor, Risrraedr 3R gefia Taeey
IRERT JEIdyEATT & Jafafer #F 3EET & & 3R Rea &
HHATYTS T JATH T 3R

(&) eI FarEey YIfrehor arT 30 f&ad & $al-HIaw fAsh—ad 1 FATeTeT
T TR STt T g &, U RIrad 30 Gad &7 3Fd ramarer i gaea
& ol TRTTA T T IR0 1 AT T4 |

12. T TAELY Wifor 3 e Fareea witeor i afFqdi.- (1) sq 3ffEaa &
3T T & FRTTaTT & YA ¥ Ao T gifdewor a1, ganfeafa, fSer waeesy
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ATATATESE HT |

(2) TS TS TifeeoT a1, Juifeufa, frer sareea wifereior 1, T AdAdEr )W), S
ST shr T g &Y, ol TEd et o TorT Tl egfehet chr 39Tl et ohr erferet grelt 3R 5@
YRR AT 1S caTebel T FAAT FEIcl el o [T Tafeieh &9 & a1ed g1am|

13. 3rdier.- e Fareey Tfeor gant 38 Afafaga & 3uael & 3reha aia fanar
3T A STTAT IS TTord, AT TAELY YITAHIOT & FHET, ST T ARG & i g & #fraR-
IR, Tafea IS & 37dTer wrser H Tohar|

14. AL~ H1S 8 TfFd, S ATt 30 fAfHTH a1 detlier s 713 AT &
3YSET & 3ot Il &, TTH oot o (ol & §olR ¥9T deh & 3R IedTcad! 3eedsil &
forT Ty §TR SU c7eh o STHT=T 2T &I g1 |

15. HETAYEF $1 A FRATS & fAT FIETOT.- T TR AT Ao TG TITaHor 3R
TSTeT Tareey TITeIshoT & 31EgeT AT HeFT AT 3Fd WO gaRT gerd AR & rfaeriRar
a1 fohegl FeEdl AT 3o Wifeul & facelt & 3l iva At a1 3= frdl Fearl &
faeg 30 arfufaaw a1 deeis 9 9 fg#T & 3refe Hgraqdes 1 9= a1 fFd o= & faw
3T Ry Y 19 & forw A1 are, 31fAaeret a1 3 RAfes Fard) =18y gef|

16. Rafasr gama A afFa.- WO, TWHR & qa gAee @, TodT & ==
gartT, 340 Jifafaas & gora fafaga 3R v sifafaas & gaisEt wf srfifead v & fore faga
AT GhaTT |

17. TS AIHR AT I g1t Y qF - (1) ToT TR, Torqo # TG SarT, 56
31T & Ul FT FRTTTIT F & forw fATe Fa1 Tohaf|

(2) 37 AfAfETa & 3T I 7 IS F9H, 3T 57 ThR T JAled & 9T
gererEy My, T fAUTA-AvSS & Heod & THET, 519 dg 87 H &, dieg e & 377 H
FTAMary & foIv, ST T §F T & A1 31AF IccRica] AT H FATASE g TAhall, W e AR
IfE, 38 G &, oI 98 58 YR W T § I7 81 30Tl T T AT & qd Ty [aUTeT-Avse
T TeoT W RAIAT H RS 3UCARYT AT § AT IE o HIdT & [ VAT IS RIT 787 ga1ar
ST AT, A JcIdTd W4T [T dhadl U 3UT =dRd ®9 H THTET g1 T, JATREAT, 3THT
IS YHTT FET B9, TUTY, VAT IS T 3T OT AT SMfceleror 38 3efleT qa # < ar=dy frel
STt S fafRAT=aT TR 1S Sldiehel F81Td e STolaT |

18. 3= faftrat &t o @Yo afoia w1dh.- 5@ rfAfaad & 3uaer qoaHy ygea T off
3= fafer o AR gl o7 foh 38 redientor A|

19. FISATSAT T fATHTOT FIA AT AfF.- (1) I 37 MO F Ut St Yo7y =t
H FIg HSaAg 3cdedd Il & dl IoT THR, TSI H TehIRId S SaRT 0 ITET Hr Fal
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haT, ST 3T AT & Ul T 3 HIT o &1, S 3Fd FISATS T [eRTHIUT e & folv 39
31T H Udid 8l

W] S8 URT o T HIS o 1A 38 HTATFAIH & TReT § a7 I hr FATCIT & g1
el TohaT S|

(2) 3T 4RT & 371efisT TR I UcAes 311eer, 5Tk [ S & gard JuRey e, I
TAUTA-AVS & et o HHET TWT ST |

20. Sfed.- T & fAaraat & v el Tareed aRe=at giaunsit arg .o ar
3TYT, SUTSE FRTeY h T F FATAT 1T T SIRY TR arar ;s e, fafager amtess Rgea
T 37TC 38 ITATATH o 37efieT S=Tram a7 AT ST FohAT 1T FHSAT SR 3R A Teh Tded @9
mﬁwwmﬁma:mm%mwmaﬂﬁgﬁ@amm
gfaeaTiad =gt &< e s |

EIGREIE) J_L‘*dl,
q'g'aamaﬁal

LAW (LEGISLATIVE DRAFTING) DEPARTMENT
(GROUP-11)

NOTIFICATION

Jaipur, April 12, 2023

No. F. 2(34)Vidhi/2/2022.- In pursuance of Clause (3) of Article 348 of the
Constitution of India, the Governor is pleased to authorise the publication in the Rajasthan
Gazette of the following translation in the English language of the Rajasthan Swasthya Ka
Adhikar Adhiniyam, 2022 (2023 Ka Adhiniyam Sankhyank 7):-

(Authorised English Translation)
THE RAJASTHAN RIGHT TO HEALTH ACT, 2022
(Act No. 7 of 2023)

(Received the assent of the Governor on the 11" day of April, 2023)

An
Act

to provide for right to health and to make provisions ancillary, conducive and incidental
thereto.

Whereas, the State of Rajasthan aims, to provide protection and fulfilment of rights
and equity in health and well-being under Article 47 of Constitution of India and to secure the
Right to Health as per the expanded definition of Article 21 of Constitution of India and, also
to provide for free accessible to and equality in, health care for all residents of the State with
the progressive reduction in out of pocket expenditure in seeking, accessing or receiving
health care;
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And whereas, the Rajasthan Model of Public Health may usher the State in the era of
improved Public Health;

And whereas, every resident of the State of Rajasthan is entitled to enjoy the highest
attainable standard of physical, mental, intellectual and social well-being and state of health,
which is conducive to living a life in dignity;

And whereas, the right to health is an inclusive right extending not only to timely
health care but also to the underlying socio-economic, cultural and environmental;

And whereas, to address the persisting iniquitous accessibility and denials in the
matter of healthcare in the State;

And whereas, the Government of Rajasthan is committed to ensure that people's rights
to health are realized. The most important stakeholders in fulfilment of right to health are the
people themselves. Therefore, people's participation is crucial and critical for realization of
people’s right to health services;

And whereas, need to set a broad legal framework to ensure availability, accessibility,
acceptability, equity and quality comprehensive health care services and functions including
powers to respond to public health emergencies.

Therefore, be it enacted by the Rajasthan State Legislature in the Seventy-fourth Year
of the Republic of India, as follows:-

1. Short title, extent and commencement.- (1) This Act may be called the Rajasthan
Right to Health Act, 2022.

(2) It shall extend to the whole of the State of Rajasthan.

(3) It shall come into force on such date as the Government may, by notification in the
Official Gazette, appoint.

2. Definitions.- In this Act, unless the context otherwise requires,-

(a) “accidental emergency” means any unforeseen, unexpected or
unintentional occurrence of an event which results in the risk of
death or injury to any person and includes road, rail, water or air
accident;

(b) “bioterrorism” means the international use of any microorganism,
virus, infectious substance (including toxins), or biological product
that may be engineered as a result of biotechnology, or any naturally
occurring or bioengineered component of any such microorganism,
virus, infectious substance, or biological product to causes, death,
disease or other biological malfunction in a human, an animal, a
plant, or another living organism;

(¢) “clinical establishment” means establishments defined as a clinical
establishment under clause (c) of section 2 of the Clinical
Establishment (Registration and Regulation) Act, 2010 (Central Act
No. 23 of 2010);
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(d) “designated health care centres” means health care centres as
prescribed in the rules;

(e) “emergency” means accidental emergency, emergency due to snake
bite/animal bite and any other emergency decided by State Health
Authority;

(f) “emergency care” means any reasonable measure to render first- aid,
advise or assistance to an injured person of an accident or incident of
crime or any other emergency;

(g) “emergency obstetric care” means to treat (and therefore save the life
of) a woman experiencing a complication of pregnancy or childbirth;

(h) “epidemic” means occurrence of cases of disease in excess of what is
usually expected for a given period of time and includes any
reference to “disease outbreak” nevertheless specifically stated
otherwise;

(1) “first aid” means the immediate basic care given to an injured person
of an accident or crash or incident of crime or any other emergency
situation so as to stabilise his condition by any person including a
medical professional before any decisive treatment;

(j) “Government” means the Government of Rajasthan;

(k) “government funded health care services” means the health care
services funded and provided by the Government or those provided
by the non-government entities but for which Government funds part
or whole of the costs of care to some or all patients;

(1) “health care” means testing, treatment, care, procedures and any other
service or intervention towards a preventative, promotive,
therapeutic,  diagnostic, nursing,  rehabilitative, palliative,
convalescent, research and/or other health related purpose or
combinations thereof, including reproductive health care and
emergency medical treatment, in any system of medicines, and also
included any of these as a result of participation in a medical
research program;

(m) “health care establishment” means the whole or any part of a public
or private institution, facility, building or place, whether for profit or
not, that is operated to provide inpatient and/or outpatient health
care, and a "public health care establishment™ shall accordingly refer
to a health care establishment set up, run, financed or controlled by
the Government;

(n) “health care provider” means a medical doctor, nurse, other
paramedical professional or other appropriately trained and qualified
person with specific skills and licensed or certified relevant to
particular  health care, nursing, rehabilitation, palliative,
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convalescent, preventative or other health services, and any reference
to “service provider” shall mean the same unless specifically stated
otherwise;

(o) “informed consent” means consent given, specific t0 a proposed
health care without any force, undue influence, fraud, threat, mistake
or misrepresentation and obtained after disclosing to the person
giving consent, either for himself, or in representative capacity
wherever it is necessary, all material information including costs,
risks, benefits and other significant implications of, and alternatives
to, the proposed health care in a language and manner understood by
such person;

(p) “outbreak” means an epidemic limited to a localized increase in the
incidences of a disease;

(q) “Panchayati Raj Institutions” means institutions of local self-
government established under any of the State’s Panchayati Raj laws,
at village, block, or district levels, like Gram Panchayat, Panchayat
Samiti, or Zilla Parishad, or by whatever other name called, and any
reference to “PRI” shall mean the same;

(r) “prescribed” means prescribed by rules made under this Act;

(s) “public health” means the health of the population, as a whole,
especially as monitored, regulated, and promoted by the
Government;

(t) “public health institution” means governmental organizations that is
operated or designed to provide in-patient or out-patient treatment,
diagnostic or therapeutic, interventions, nursing, rehabilitative,
palliative, convalescent, preventative, promotive, medical research
program or other health services to public;

(u) “public health emergency” means an occurrence or imminent threat of
iliness or health conditions that-

(@) is believed to be caused by any of the following:-
(i) bioterrorism,

(if) the appearance of a novel or previously controlled or
eradicated infectious agent or biological toxin,

(iii) a natural disaster,
(iv) a chemical attack or accidental release,
(v) a nuclear attack or accident; and
(b) poses a high probability of any of the following harms:-
(i) a large number of deaths in the affected population; or

(if) a large number of serious or long-term disabilities in the
affected population; or
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(iii) widespread exposure to an infectious or toxic agent that
poses a significant risk of substantial future harm to a large
number of people in the affected population;

(v) “regulations” means the regulations made by the Authorities under
this Act;

(W) “resident” means an ordinary resident of the State of Rajasthan;
(X) “rules” means rules made under this Act;

(y) “stabilise” means the rendering of any immediate emergency care of
the injured person as may be necessary to assure within reasonable
medical probability, that no material deterioration of the condition of
such injured person is likely to result from or occurred during the
transfer of such injured person from one hospital to another, where
such appropriate facilities are available to render the requisite
treatment;

(z) “social audit” means the audit conducted by the community using the
social dimension; and

(za) “transfer or transport” means the movement (including the referral)
of an individual outside a hospital’s facilities at the direction of any
designated health care provider or hospital but does not include an
individual who has been declared dead or leaves the facility without
the permission of the health care provider attending him.

3. Rights to health.- Every resident in the State of Rajasthan shall have the following
rights:-

(a) to have adequate relevant information about the nature, cause of illness,
proposed investigations and care, expected results of treatment,
possible complications and expected costs;

(b) to avail free OPD services, IPD services consultation, drugs,
diagnostics, emergency transport, procedure, and emergency care as
provided by all public health institutions accordantly to their level of
health care as may be prescribed by rules made under this Act;

(c) to have emergency treatment and care for accidental emergency,
emergency due to snake bite/animal bite and any other emergency
decided by State Health Authority under prescribed emergency
circumstances, without prepayment of requisite fee or charges
including prompt and necessary emergency medical treatment and
critical care, emergency obstetric treatment and care, by any public
health institution, health care establishment and designated health care
centres, qualified to provide such care or treatment accordantly to their
level of health care, promptly as prescribed or as per guidelines and in
a case of medico-legal nature of case, no health care provider or health
care establishment shall delay treatment merely on the grounds of
receiving police clearance or a police report:
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Provided that after proper emergency care, stabilisation and
transfer of patient, if patient does not pay requisite charges, healthcare
provider shall be entitled to receive requisite fee and charges or proper
reimbursement from State Government in prescribed manner as the
case may be.

Explanation.- A medico-legal case means any medical case which
has legal implications, either of a civil or criminal nature, and includes
but is not limited to cases relating to accidents, assault, sexual assault,
suicide, attempt to murder, poisoning, injuries on account of domestic
violence, injuries to workers during course of employment, in some of
which the service provider may be required to prepare documents in
compliance with demands by an authorised police-officer or
Magistrate;

(d) to have the right to avail free health care services from public health
institution, health care establishment and designated health care centres
in the prescribed manner and subject to be terms and conditions
specified in the rules;

(e) to have access to patient records, investigation reports and detailed
itemized bills of treatment;

(F) to know the name, professional status and job chart of the person who
is providing health care;

(9) to informed consent prior to specific tests or treatment (e.g. surgery,
chemotherapy etc.) from all health care establishments;

(h) to confidentiality human dignity and privacy during treatment at all
health care establishments;

(i) to the presence of female person, during physical examination of a
female patients by a male practitioner;

(J) to choose alternative treatment available at any health care
establishments;

(k) to have treatment without any discrimination based upon illness or
conditions, including HIV status or other health condition, religion,
race, caste, sex, age, sexual orientation or place of birth of any of them
at all health care establishments;

(I) to have information about the rates or charges for each type of service
provided and facilities available;

(m) to choose source of obtaining medicines or tests at all health care
establishments;

(n) to patient’s education about health condition;
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(o) to safe and quality care according to standards prescribed for the health
care establishments;

(p) to referral transport by all health care establishments, whether public or
private, in the prescribed manner;

(g) to have treatment summary in case of a patient leaving health care
establishment against the medical advice;

(r) to be heard and seek redressal in case of any grievance occurred during
and after availing health care services;

(s) to avail free transportation, free treatment and free insurance
coverage against road accidents at all health care establishments
accordantly to their level of health care available in the health care
institution for emergency care, first aid or stabilize and transfer as
per guidelines with appropriate financial provisions by State
Government in the prescribed manner and subject to the terms and
conditions specified in the rules; and

(t) to obtain treatment records and information from the treating health
care establishments to seek second opinion from another health care
professional or health care establishment.

4. Responsibilities, Rights and Duties.- (1) Residents and patients shall have the
responsibilities and duties towards healthcare establishments and healthcare workers as
adopted by the National Human Rights Commission in the prescribed manner and as
specified in the rules.

(2) Health care providers and establishments will have rights and responsibilities vis-
a-vis patients in the prescribed manner as specified in the rules.

5. Obligation of Government.- The Government shall have the following general
obligations, by enhancing the quantum of the resources in time bound realization of health
and well-being of every resident in the State:-

(@) to formulate and prescribe a model of public health known as
“Rajasthan Model of Public Health”;

(b) to make appropriate provision in the State budget;

(c) to develop and institutionalize Human Resource Policy for Health to
ensure availability and equitable distribution of doctors, nurses and
other ancillary health professionals and workers at all levels of
healthcare as may be prescribed;

(d) to set up the quality audit and grievance redressal mechanisms as may
be prescribed;

(e) to align all health services and schemes to strengthen a system of health
services to empower and make residents aware for preventive,
promotive and protective health care, not merely an absence of disease;
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(F) to lay down standards for quality and safety of all levels of health care
as may be prescribed;

(9) to make availability of Government funded healthcare services as per
distance or geographical area or considering population density which
includes health care institutions, free medicine, test and diagnostics of
notified items and ambulance services as per standards as may be
prescribed,;

(h) to ensure that there is no any direct or indirect denial to anyone for any
government funded health care services at such Public Health Care
Institutions and designated health care establishment and such
guaranteed services as may be prescribed,;

(i) to mobilize resources and frame plans or policies to carry out
obligations under this Act;

(j) to set up co-ordination mechanisms among the relevant government
departments to facilitate nutritionally adequate and safe food, adequate
supply of safe drinking water and sanitation;

(k) to institute effective measures to prevent, treat and control epidemics
and other public health emergencies; and

() to take appropriate measures to inform, educate and empower people
about health issues.

6. Constitution of State Health Authority.- The Government shall, by notification
in the Official Gazette, constitute two independent bodies known as the State Health
Authority for logistical grievances and State Health Authority for treatment protocols.

(i) State Health Authority for logistical grievances-

State Health Authority for logistical grievances consisting of the following members,

namely:-

(a)

(b)
(©)

(d)
(€)
(f)

An Officer of Indian Administrative - Ex-officio
Service, not below the rank of Chairperson;
Secretary to be appointed by the State

Government

Vice- Chancellor of RUHS, Jaipur Ex-officio Member;

Ex-officio Member-
Secretary;

Joint Secretary, Medical and Health

Director, Medical and Health Ex-Officio Member;

Commissioner, Medical Education - Ex-Officio Member;

Principal, SMS Medical College, - Ex-Officio Member;
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Jaipur

(@) A nominee of Ayush Department - Ex-Officio Member;
from Director Ayurveda,
Homoeopathy, Unani on rotation
basis

() Two Members, nominated from - Member.
Indian Medical Association

Rajasthan State
(i) State Health Authority for Treatment Protocol-

State Health Authority for Treatment Protocol consisting of the following members,
namely:-

(@  Vice Chancellor of RUHS, - Ex-officio
Jaipur Chairperson;
(b)  Joint Secretary, Medical Ex-officio
and Health Member-
Secretary;
(©) Principal, SMS Medical College, Ex-officio
Jaipur Member;
(d) Member nominated by State - Ex-officio
Government from Principals of Member;
any other Medical Colleges
(e) A nominee of AYUSH Department - Ex-officio
from Director Ayurveda, Member;
Homoeopathy, Unani
on rotation basis
)] Two Members, nominated from - Member.
Indian  Medical  Association

Rajasthan State

7. Functions of the State Health Authorities.- (1) The State Health Authority for
logistical grievances shall carry out the following functions:-

(a) to advise Government regarding State health goals and get these
included in the mandate of Panchayati Raj Institutions and urban local
bodies;

(b) to advise Government regarding state level strategic plans for
implementation of Right to Health as provided under this Act,
including action on the determinants of healthy food, water and
sanitation;
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(c) to advise Government regarding a comprehensive written State Public
Health Policy for prevention, tracking, mitigation, and control of a
public health emergency as well as situations of outbreak or potential
outbreak in the State;

(d) to monitor the preparedness of the State for management of public
health emergencies;

(e) to develop mechanisms and systems for regular medical, clinical, and
social audits for good quality of health care at all levels;

(f) to constitute one or more committees/scientific panels/technical panels
for the efficient discharge of its functions as and when required;

(9) to hear all appeal against decision of District Health Authority related
to logistical grievances;

(h) to ensure quality and cost effective health and diagnostic services by
health sector; and

(i) to carry out other functions as may be prescribed.

(2) The State Health Authority for Treatment Protocol shall carry out the following
functions:-

(@) to advise the Government on any matter concerning public health,
including preventive, promotive, curative, and rehabilitative aspects
of health and occupational, environmental, and socio-economic
determinants of health;

(b) to develop mechanisms and systems for regular medical, clinical, and
social audits for good quality of health care at all levels;

(c) to constitute one or more committees/scientific panels/technical
panels for the efficient discharge of its functions as and when
required,;

(d) to hear all appeal against decision of District Health Authority for
Treatment Protocol;

(e) to ensure quality and cost effective health and diagnostic services by
health sector; and

(F) to carry out other functions as may be prescribed.

8. Meeting of State Health Authorities .- (1) The State Health Authority shall meet
at least once in six months, by giving such reasonable advance notice to its members and
shall observe such rules of procedure regarding the transaction of business at its meetings as
may be prescribed by rules made under this Act:

Provided that if, in the opinion of the Chairperson, any business of an urgent nature is
to be transacted, he may convene a meeting of the Authority at such time as he thinks fit.
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(2) The meetings of the Authority and the mode of transaction of business at such
meetings, including quorum etc., shall be governed by such regulations as may be
prescribed.

9. Constitution of District Health Authority.- (1) The Government shall constitute
an independent body as District Health Authority, within one month from the date of
constitution of State Health Authorities.

(2) The District Health Authority shall consist of the following members, namely:-

(@ The District Collector - Ex-Officio
Chairperson;
(b) Chief Executive Officer, Zila Parishad - Ex-Officio
Co-Chairperson;
(IAS/RAYS)

(c) Principal of Medical college or his Ex-Officio
nominee not below the rank of Sr. Member;
Professor

(d) Deputy Chief Medical and Health - Ex-Officio
Officer Member-

Secretary;

(e) District Ayurveda Officer - Ex-Officio

Member;
() Two Members, nominated from - Member.

Indian Medical Association,
Rajasthan State

10. Functions of District Health Authority.- The District Health Authority shall
carry out the following functions:-

(a) to ensure implementation of the policies, recommendations, and
directions of State Health Authority;

(b) to formulate and implement strategies and plans of action for the
determinants of health, especially food, water, sanitation, and
environment;

(c) to formulate a comprehensive written plan for prevention, tracking,
mitigation, and control of a “public health emergency”, as well as
situations of “outbreak” or “potential outbreak™ in the district based on
State Plan;

(d) to coordinate with the relevant government departments and agencies
to ensure availability and access to adequate and safe food, water and
sanitation throughout the district;
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(e) to organize hearing of the beneficiaries coming to the hospital once in
three months with a view to improve the health care services;

(f) to involve the communities as active co-facilitators articulating their
needs, helping in identification of key indicators and creation of tools
for monitoring, providing feedback as well as validating the data
collected by these methods;

(9) to investigate and decide the complaints received by it under section
11; and

(h) to carry out such other functions as may be prescribed.

11. Grievances Redressal Mechanism.- (1) The Government shall prescribe
Grievances Redressal Mechanism for health care establishment, health care provider and
residents, within six months from the date of commencement of this Act.

(2) The rules prescribed under sub-section (1) shall include the following, namely:-

(@) any person (resident of the state) having any grievance relating
to the Right to Health may make a written complaint to the In-
charge of the concerned Health Care Institution in prescribed
manner with all relevant documents within 15 days of cause of
action.

(b) if the complaint is not resolved by concerned Health Care
Institution within 3 Days, the complaint shall be forwarded to
Member Secretary of District Health Authority within
territorial jurisdiction.

(c) the District Health Authority shall take appropriate action on
the complaint within 30 days of its receipt and communicate
the same to the complainant. While enquiring into the
complaint the District Health Authority may invite the
complainant and representative of concerned health care
provider/establishment and try to resolve the complaint; and

(d) in case the grievance is not resolved within 30 days by the
District Health Authority, the complaint shall be forwarded to
the State Health Authority immediately after the expiry of the
aforesaid period of 30 days.

12. Powers of the State Health Authority and District Health Authority.- (1) For
purposes of carrying out the inquiry under this Act, the State Health Authority or District
Health Authority, as the case may be, may nominate one or more persons or committees
from the subject speciality, in the prescribed manner, for the efficient discharge of its
functions.

(2) The State Health Authority or District Health Authority, as the case may be, shall
have the power to require any person to furnish information on such matters as may the
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subject matter of the inquiry and any person so required shall be legally bound to furnish
such information.

13. Appeal.-Any person aggrieved by an order of the District Health Authority
passed under the provisions of this Act may file an appeal in the prescribed manner to the
State Health Authority within 30 days from the date of the order.

14. Penalties.-Any person who knowingly contravenes any provision of this Act or
any Rule made thereunder shall be punishable with a fine up-to rupees ten thousand for the
first contravention, and up-to rupees twenty-five thousand for the subsequent contraventions.

15. Protection of action taken in good faith.-No suit, prosecution or other legal
proceeding shall lie against the State Government or the Chairpersons or members of the
State Health Authority and District Health Authority or any members or officers of the
committee appointed by the said authorities or any other employee or officer acting under the
direction of the said Authorities, for anything which is in good faith done or intended to be
done under this Act or the rule made thereunder.

16. Power to make regulations.- The Authorities may, with the previous approval of
the Government, by notification in the Official Gazette, make regulations consistent with this
Act and the rules for carrying out the purposes of this Act.

17. Power of State Government to make rules.- (1) The State Government may, by
notification in the Official Gazette, make rules to carry out the provisions of this Act.

(2) Every rule made under this Act shall be laid, as soon as may be after it is so made,
before the House of the State Legislature, while it is in session, for a period of not less than
fourteen days which may be comprised in one session or in two or more successive sessions
and if before the expiry of the session in which it is so laid or of the sessions immediately
following, the House of the State Legislature makes any modification in the rule or resolves
that the rule should not be made, the rule shall thereafter have effect only in such modified
form or be of no effect, as the case may be, so, however, that any such modification or
annulment shall be without prejudice to the validity of anything previously done thereunder.

18. Application of other laws not barred.-The provisions of this Act shall be in
addition to, and not in derogation of, any other law for the time being in force.

19. Power to remove difficulties.- (1) If any difficulty arises in giving effect to the
provisions of this Act, the State Government may, by order, published in the Official
Gazette, make such provisions not inconsistent with the provisions of this Act as may appear
to be necessary for removing the difficulty:

Provided that no such order shall be made under this section after the expiry of two
years from the commencement of this Act.

(2) Every order made under this section shall be laid, as soon as may be after it is
made, before the House of the State Legislature.

20. Saving.- Any rules, regulations, guidelines or orders made or issued in respect of
providing any health care facilities, whether free or otherwise, to the residents of the State
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shall be deemed to have been made or issued under this Act and shall remain in force until
they are repealed, modified or replaced in exercise of the powers conferred under this Act.

TeT HehTRT I[CT,
Principal Secretary to the Government.
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